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PRCA 15th Annual International Conference 
Scheduled Agenda of Workshops 

 

Descriptions: 
Qualified Instructor Training:  

      

The Qualified Instructor Certification Program was created by the PRCA to address the 
growing North American and international regulatory requirements, the general desire 
to increase the professionalism of our industry and to give all stakeholders, in-house or 
vendors, the opportunity to offer quality, standardized training to their employees.  

This program issues certifications to industry professionals, in all areas of the industry, who 
have the knowledge, expertise and experience to perform quality employee training.  

Certified Qualified Instructors develop the written training programs that are required in 
many standards. They deliver and document training that follows the ANSI/PRCA 1.0-.3 
2014 American National Safety Standard National Training Scheme and is within their 
industry knowledge, competency and experience.  This is a comprehensive employee 
training scheme, based upon the successful Australian model, that addresses employee 
safety, facilitation and operations as applicable to your course. Qualified Instructors are 
the wave of the future where an operation can effectively train and certify their own 
staff to a clear, standardized set of goals. This Certified Qualified Instructor program is 
not a train the trainer program. 
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PRCA Overview / Story: 

 

This workshop will explain the rationale behind forming the PRCA from its need for an 
independent insurance program for operation and vendors, an inclusive vendor review 
process, and a voice more for the industry and less about the vendors.  This also covers 
the ANSI process, why the PRCA became the first ANSI Accredited Association, and the 
only industry ANSI American National Safety Standard. 

 

Member Interviews / Science and Tech Initiatives: 

 

This round table approach by Mike Seper will discuss and explore new technologies and 
science in the adventure challenge industry. Mr. Seper is a National Science 
Foundation STEM grant recipient and would like to interview PRCA members about 
Science and Technology initiatives in the industry that they have enjoyed at courses.  
Are there new technologies that you feel would be beneficial to help improve safety, 
service or social sharing? Come join to conversation and see what’s new or cutting 
edge for improvements at your course or programs.  
 
While not everyone may be able to physically visit our facilities, we can take anyone on 
an unforgettable tour of our respective pieces of “heaven on earth”. I am working on a 
National Science Foundation project to use STEM systems and education to reconnect 
children with the magic of nature. It is my hope that all operators would be willing to 
create content that they could share to allow classrooms of children to learn about zip-
lining between mountain tops or the confidence that can be obtained from a ropes 
course 
 
 
Tee Shirt / Merch SWAP – What WORKS? 
 
 
New this year, will be an opportunity to network with other professionals about 
marketing, company shirts, and other merchandise ideas for advertising that are being 
implemented at other programs.  Bring extra company SWAG to exchange with others 
to get samples of new and cool designs and/or formats. 
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4:1 Rescue Systems: 
 
 
BEYOND Pros & Cons of using 4:1 systems as a rescue tool. 

Featuring Fiddle blocks and other systems; “One and Done” Rescue for challenge 
courses.  This rescue system will be an excellent example of risk mitigation in practice.  
Also, will be clear how this has evolved from previous techniques, (“cut away”), and 
why those are NOT preferred any longer.  This will be an outdoor, interactive workshop, 
utilizing portions of the Zip Rockford course.  Please dress for the weather. 

Objectives:   

1. Familiarize folks w/ several different kits, partnered w/ a variety of ropes as well; 
including at least one ½” rope set up;  

2. Understand advantages & limitations of rescue apparatus; and the 4:1 advantage in 
particular; 

3. Whether they are quick, reliable, safe, easy to learn, how to operate, require great 
physical ability; 

4. Q & A as to the Pros and Cons of each system. 

 
 
Environmental Education w/ Zip Tour Integrations: 

 

Zip Rockford is implementing a new Environmental Education curriculum designed for 
hoe school and conventional school classrooms.  Featuring the new 30 foot Yurt at the 
facility, Zip Rockford is teaching about solar power, weather forecasting, and 
environmental education in the classroom, then, integrating the classroom knowledge 
into an interactive and learning zip line experience. Resources, links, manuals, and other 
education materials will be present for review. 

 

Engage Guest Brand Ambassadors: 
 

In an age dominated by technology, zip line and challenge course operators must 
provide an activity exciting enough to encourage potential guests to step away from 
their tablet, phone or computer screen to actually experience an adventure. While 
some adventure park operators have been reluctant to adopt new technology, many 
have built loyal followers that enjoyed their facility so much that they became a brand 
ambassador with a 140 character tweet or a simple photo zipping above the treetops 
that received hundreds of Likes from an engaged audience, eager to experience this 
adventure.  
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As operators, we have an amazing job and have the opportunity to share unbelievable 
photos and videos with the world with the click of a button. The views that we may take 
for granted, could be the screensaver of someone relegated to an office cubicle on 
the 42nd floor of a corporate tower. We have a duty to share our passion for the 
outdoors with others and should cast a wider net than the tens of people that we host 
on a weekend. We can reach thousands of potential guests in our respective states 
and millions of people worldwide if we are willing to adopt new technologies, forms of 
communication and social channels that many of us have been battling to get people 
to leave their comfy climate controlled homes and reconnect with the great outdoors.  
 
What can operators do to create the most engaging content for our potential 
customers? How can we use past guests as brand ambassadors?  Testimonials? Shirts 
(walking billboards)? Videos? Reviews? Check-ins? Likes? Shares? 
 
 
Making a TV Show: 
 
 
Lights, Camera, ACTION !!!  This workshop will focus on the steps and process followed 
by EBL as is set out two years ago to develop and produce a new television show Zip 
Away TV!  The show showcases zip lines, services, construction and other behind the 
scenes activities that all go into creating and adventure facility.  From Sizzle Reels, to 
consultants, editors and agents, come listen to see what worked and what didn’t go 
very well. With YouTube becoming more popular than ever, perhaps you can learn a 
trick or two in developing your own online show or program promotional piece. 
Attendees and workshop will be videotaped and a media waiver required if you’d like 
more predominate exposure in the actual show! 
 
 
Land Leases & Agreements: 
 
 
This workshop will explore, from a layperson’s perspective, the required elements of a 
lease for land or course operations.  Recitals, Descriptions, Terms, Venues, Waivers for 
Jury trials. Agreed Mediation, Jurisdictions, Hold Harmless, Breach, Cure, and other legal 
aspects will be explored.  What does this all mean? Examples of leases will be reviewed 
and discussed.  Find out some examples of what held up in court and what did not. This 
workshop is offered by a program operator, not an attorney.  So please consult an 
attorney in your own state for applicable and specific information. This workshop is for 
informational purposes only.   
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Yurt System & Mobile Offices: 
 
 
In this age of remote courses and the public pushing the boundary on the wilderness 
area, more and more programs are having to get creative about inexpensive or 
portable office space.  Secure areas for equipment and office operations, guest 
shelter, and rest areas are all required for a successful business.  But if a brick and mortar 
structure is not realistic for your area or permit requirements limit you on your options, 
where do you turn? Come learn about alternative and portable structures that allow for 
operations and secure equipment storage. Discussion will be centered around the Zip 
Rockford Yurt, storage containers, and other portable offices EBL has installed at other 
locations, all Off The Grid! Basic prices, pro’s and con’s will be explored so participants 
may begin to formulate budgets, risk and rewards, portability benefits or other 
shortcomings. 
 
 
Zip Rockford Course Experience: 
 
 
Come experience the Zip Rockford zip line tour.  Consisting of 5 zip lines from 150’ to 
1,000’ long, plus our Indian Jones style suspension bridge, come experience your first or 
100th tour!  Check out different operational styles, construction methods, and designs.  
Come see how EBL can do more with less, keeping a construction design simple, 
affordable, and easy to maintain, all while keeping up the excitement for the 
participants.  
 
 
 
Vendor Highlights: 
 
 
New to this year’s conference is a Vendor Highlight sessions.  These time slots are set 
aside for Register Vendors / Corporate Sponsors who wish extra time to address the 
conference attendees, sharing specific information about their products and services.  
Additionally, this Vendors / Corporate Sponsors will be allowed up to 60 seconds of 
video-tapping to promote their services.  This will then be edited into a mini commercial 
and uploaded to the new PRCA website under the manufactures section. Promotion 
will last for the remainder of the year. 
 
 
Intro – Knots & Gear, Tie & Pro’s & Con’s: 
 
 
This workshop is for both the novice getting into the industry and desires more practice 
on knots or gear inspection.  It is also a nice workshop for the course veteran who is 
thinking about switching over to a new style of harness or knot selection, yet wants to 
see how another course approached the technical issues of fall protection, in light of 
the ANSI/PRCA American National SAFETY Standards addressing both guests and 
employees on courses.  Also discussion about product recalls and vague manufacture 
endorsement letters.   
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Inspector Training: 
 
 
Designed for State Regulators, Inspectors, and other professionals seeking more high 
end details on critiquing a zip line, aerial adventure, or challenge course.  This workshop 
will consult manufactures recommendations, vendor deviations, engineering, 
applicable standards, reports, material selection, inspection logs, staff training, and 
other documentation.  Specific tools, applications, what to look for, addressing 
unexpected situations, and general State requirements will be address. 


